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Sign In
1. Ensure your computer is connected to the internet

2. Log on to the Qiklink web address
http://qiklink.nationalparts.com.au/qiklink

Press enter

Note: It is recommended to make this your default web page. To do this:
Tools
Internet Options
The General section of Internet Options will appear
In the Home Page section, click on the Use Current button
Click on "Apply" at the bottom of the page
Click on "OK"

Now every time you open Internet Explorer, the Qiklink page will appear.



3. Click on SIGN IN at the top right hand corner of the Qiklink web page.

4. The "Sign In To Your Account" box will appear
Type in your user ID
Type in your password
Click on the "Sign In Now" button
The welcome page will now appear

If you have any problems with signing in, please contact the Helpdesk on 1300 553 551



Order Entry
Once signed in, click on ORDER underneath the National Parts/Qiklink logos. This will allow you to 
access the Order Entry section. The Shopping Basket page will load.

To add items to the Shopping Basket:

1. Type the quantity required in the Quantity Field, press TAB
2. Type in the item required (by part number)
3. Click ADD

The page will refresh and the item will appear in the Shopping Basket along with any messages 
relevant to the stock ie. whether the item(s) are on backorder and the expected delivery time(s).

To add further items, repeat the process above.



Note: You can also change the format of the default Order Page by clicking "Change Part 
Number/Quantity Order" directly above the order entry box.
This will change the appearance of the order entry box so that Part Number will represent the 
first column and Quantity will follow as the second column.

However, if you will be placing a larger order and don't want to continually refresh the page between 
items, there is an alternative.

To place larger orders:
1. Click on the Order Entry button underneath the National Parts/Qiklink logos and the Multiple 

Entry Screen will appear.

2. Type in required quantities of part numbers (pressing Tab to move between the different 
fields).

3. Once you have entered the parts you require, you can check the pricing and availability of the 
items by ticking the "Check P/A Before Addition" box. This will give you feedback as to 
whether the parts are in stock and will also list their prices.

4. Click on Add to Basket.



5. The next screen will allow you to review your order and will also show up invalid part numbers. 

If a part number is invalid or hasn't been entered fully, the word "Search" will appear next to 
the part number. Click on Search and a box will appear listing all items containing the part 
number you entered. You can then select the correct item by clicking on the relevant part 
number. The Order window will refresh and the word Search will have disappeared.

                
 If you decide you don't want an item from the list, you can de-select it by removing the tick 
under the "Add" column.

      

6. Once satisfied with your order, click on "Add to Basket"

7. You will be returned to the Order Entry screen where you have the option to add more items. 
If not, click on the Shopping Basket icon under the National Parts/Qiklink logos.

Your Shopping Basket is reviewed on this screen and you can remove or add more items if 
necessary.



8. Add your purchase order number at the top of the page.

9. Click on "Submit Order".

10. The order has now been placed and you will be given a Shopping Basket Number. Please 
keep this number in a safe place as it is your reference when following up on your order in 
the Order Status screen.



Order Status

The Order Status screen lists all open and completed orders and gives you an overview of where 
orders are at. It also lists credits and shows you a history of transactions all on the one screen.

1. To enter the Order Status screen, click on ORDER directly under the National Parts/Qiklink 
logos.

2. The Shopping Basket screen will load.

3. Click on ORDER STATUS at the top of the screen and the Order Status page will load.

4. Your latest order will appear at the top of the page listing: Order Date, Purchase Order, 
Shopping Basket ID, National Parts Reference, Dollar Amount of Order, Status of Order, 
and Type of Order.

The status of your order will either be at Open or Completed stage. If in Open status, the 
order is at Pick Slip whilst Completed is at Invoice stage.

5. Click on the Order Date to view the actual order. You can print the order out by clicking on 
"Printable Version". This will open another screen showing the order in a printable version. 
Click on "Print" to print the order. Close the window by clicking on the X in the top right hand 
corner and click on the back arrow to return to the Order Status screen.


